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In December 2017 we undertook a piece
of all-student research to find out both
what you think about the Students’ Union
at present, and what you’d like to see
from us in the future.
A huge thank you to everyone who took part in this research –
as we said in the survey, it really is all about you, as it is your Students’
Union that we’re here to support, develop and improve. Your feedback
has informed our understanding of what we need to do.
This document sets out what you told us about where we are at
present and the direction we need to take in the next 5 years to be
a truly amazing and inspirational Students’ Union.

1. Introduction

2. Who we are
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A quick word from your elected Students’ Union leaders.
Why are we doing this? What do we want to achieve?

Knowing who we are is crucial to the success of our five
year plan, we need to make improvements, but not lose sight
of what we do well and what you already love about us.

3. Mission & Purpose
Our pledge to you – what we do and why we do it.

4. Strategic Themes
From all the honest and clear feedback you’ve given us,
we have come up with 4 strategic themes that will underpin
everything we do as part of our five year strategy.
•
•
•
•

Be
Be
Be
Be

Welcoming and Inclusive
Supportive and Inspiring
Democratic and Representative
Reliable and Knowledgeable
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Introduction from
your representatives
As a Students’ Union our main focus is
to be what you want us to be. That is
why whilst developing our strategy
this year we reached out to as many of
you as possible to hear your thoughts.
You told us we were good, and we’re
telling you we can be better.
This strategy is ambitious but realistic, and will guide us
in a new and exciting direction – the destination being a
sustainable Students’ Union, able to cater for our rich and
diverse community of students whom we love to represent.
Here’s to the next 5 years!

2017–2018

Sam Khavandi
President 2017–18

Bethany Agnew
VP Education & Welfare
2017–18

2018 –2019
Vafie Sheriff
VP Finance & Student
Activities 2017–18

Nick Davis
General Secretary
2018–19

Annabel Strachan
VP Education &
Welfare 2018–19

Muhammad Omar
Hijazi
President 2018–19

William Morrell
VP Finance & Student
Activities 2018–19
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Who we are…
Historically known as the
Medical School Club, St Georges’
Students’ Union has been a
core part of George’s for
longer than any of our current
members have been alive!

The SU Bar Snug area,
newly refurbished in 2017
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It is with this in mind that we present
to you Your Plan, Your Future,
Our Union 2023 – the five year strategy
that aims to make St George’s Students’
Union better whilst remaining the
Union that you know and love.

w

w

ho

As well as being home to the SU Bar, School Shop, Music Room
and Dance Studio we have over 100 clubs and societies to keep
you busy during your time as a student at George’s. We are a
Union that is extremely proud of our history and culture, and
intend to maintain the traditions of St George’s whilst moving
forward and embracing the need to develop what we provide
and offer to our students.
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Our MISSION

OUR PURPOSE

Our mission, and pledge to you,
our members is:

Our purpose and the reason
that we’re here is to support
every student at St George’s
in whatever way we can.

To be a representative,
democratic and supportive
Students’ Union, that
positively impacts students,
societies and staff, enhancing
the experience of everyone
who studies and works
at St George’s.

That may be through:
•p
 roviding opportunities to partake in
sports, campaigns, or charitable work
•t
 hrowing social events both within
the Students’ Union and at other
outside venues
•h
 osting events to further learning
and career development
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•b
 eing there to support individuals
that are facing personal challenges
during their time at University
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Our Games Room in the SU Bar
– a great place to unwind
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STRATEGIC THEMES
From all the honest and clear feedback
you’ve given us, we have come up with
4 strategic themes that will shape the work
to be undertaken over the next 5 years
to improve and strengthen the offering
that we provide to our students.
01 Be WELCOMING
& INCLUSIVE

03 Be DEMOCRATIC
& REPRESENTATIVE

“Bigger, better events“

“Transparent democratic elections“

“Host regular social gatherings“
“Inclusive, all course events“

“Opportunities to get to know your
SU team“

“Cultural events“

“Visible and accessible sabbatical officers”

“Weekend activities“

“Fair distribution of funds“

“Support for student led initiatives“
“Family friendly activities“
“More free activities for students“

02 Be SUPPORTIVE
& INSPIRING
“Career advice“

04 Be RELIABLE
& KNOWLEDGEABLE
“Clear advertising and communications“
“Reliable support with admin tasks“
“SU Diary for all to know what’s happening“
“Relevant and regularly updated information“

“Health focused facilities“
“Networking opportunities“
“Inspirational speakers“
“Signposts to counselling and
mental health support“
“Expert advice and guidance“
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STRATEGIC THEME 01
be WELCOMING & INCLUSIVE
We want every single one of our members
to feel welcome and enthused to take part
in and contribute to any of the sports,
social events, charitable causes, and cultural
events that we, as your Students’ Union, run.
We also want to make sure that every student feels welcome in any of our
various spaces, and that our facilities provide what our students need.
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Our newly refurbished Students’ Union Bar, and the opening of Pret A Manger
within the Students’ Union in 2017/18 has gone a long way to improving our
Students’ Union space. However we also realise that there is a lot more that
we can do to make your Students’ Union as great as possible – both in terms
of the estate we have, and the activities and events we offer.

Students performing
in our annual Diwali Show

Therefore, over the next five years we pledge:
TO PROVIDE A WELCOMING AND INCLUSIVE
STUDENTS’ UNION WITHIN ST GEORGE’S UNIVERSITY
FOR ALL OF OUR MEMBERS
This will involve:
Working with the University to invest in the Students’
Union estate ensuring that our facilities are in a good
state of repair and are appropriately maintained to
maximise student usage
 upporting innovation from our members and
S
providing the resources required for student-led
initiatives to succeed
Actively enabling the creation of new clubs and
societies so that our Students’ Union offers forums
that represent the interests and passions of all
our members

Improving the range and accessibility of the events
and opportunities we offer to ensure that all students
feel that they have a home here at SGSU
Gradually increasing the funding awarded to clubs
and societies to reduce the financial burden of
participation on our students, with the ultimate goal
of enabling every student to be able to take part in
any club, society, event or activity we run, without
having to worry about the cost

YOUR PLAN, YOUR FUTURE, OUR UNION 2023 STRATEGIC THEMES 13

STRATEGIC THEME 02
be SUPPORTIVE & INSPIRING
We know all of our students work
extremely hard whilst here at St George’s
and that you all achieve great things both
academically and outside of your studies.
We are very proud of our members, and want to make sure that every
student knows that as your Students’ Union, we are here to support you
in any way you may need – no matter how long you’ve been here, what
your course is, or what your outside interests may be.

Therefore, over the next five years we pledge:
TO SUPPORT OUR STUDENTS IN EXCELLING BOTH WITHIN
AND OUTSIDE OF YOUR STUDIES
Ensuring that our front line staff and officers are
appropriately trained to signpost students to the
appropriate services when they bring an issue
to our attention

Creating more opportunities for students
to clearly understand their options after University,
both within and outside the scientific and
healthcare sectors

Working with the University to improve the
support available to students around independent
living which we realise can be a challenge when
living away from home

Celebrating our successes – we are proud
of our members, and want the great achievements
of our students, clubs and societies to be
commended and celebrated

Building partnerships with expert groups and
specialist resources to ensure that the wellbeing
support offered by the Students’ Union and the
University is accessible, comprehensive, and is
providing the tailored support our students need
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This will involve:

Our Ladies Basketball team
playing in the University’s
Rob Lowe Sports Hall

STRATEGIC THEME 03
be DEMOCRATIC &
REPRESENTATIVE
As your Students’ Union we are here
to represent each and every student
of St George’s University.
To do this effectively we recognise the importance of good leadership
in your Students’ Union – this means feeling able to challenge your elected
leaders when needed, and having a clear and transparent constitution
with democratic processes that are appropriate and fair.

Therefore, over the next five years we pledge:
TO BE A DEMOCRATIC AND REPRESENTATIVE UNION,
LED BY STUDENTS, FOR THE STUDENTS
This will involve:
Undertaking a comprehensive review of the
democratic processes in place and our current
constitution to ensure that the students of
St George’s are represented in the most appropriate
way within your Students’ Union

Increasing the visibility of your elected officers,
creating more opportunities to get to know the
people you’ve voted into power

Reviewing the structure of your Board of Trustees,
placing student leadership at the heart of our
governance structures

Continuing to strengthen and grow our staff base,
relieving your Sabbatical officers from administrative
tasks to enable more time for focus on the student
facing matters and priorities that have the biggest
impact on you

Promoting the opportunities for students to
participate in the running of the Students’ Union,
encouraging participation and involvement
from all students

Making sure that the support and distribution of
resources, both financial and non-financial, is
appropriate, fair and transparent across the many
student clubs and societies
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We also believe that you deserve to know and understand the work that
your elected officers, Trustees and full time staff members, are doing
on your behalf. Effectively, we want you to know that you’re in charge –
and that your elected leaders are accountable to you, the student body.

The Students’ Union
Officers from 2017–18
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STRATEGIC THEME 04
be RELIABLE &
KNOWLEDGEABLE
As your Students’ Union, we represent
the thoughts and opinions of our students
at many forums across the University,
and on a wider basis within the National
Union of Students.
This is a big responsibility and we realise that our members need to be kept
updated in a timely manner on the matters we’re discussing in these meetings.
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Therefore, over the next five years we pledge:
TO BE A RELIABLE SOURCE OF ACCURATE, INFORMED
AND VALUABLE INFORMATION FOR OUR STUDENTS
This will involve:
Reviewing our digital presence – ensuring that
our website is clear, comprehensive and up to date,
with consistent messages across all our social
media platforms
Continuing to develop the SGSU App and launching
the App within the 2018/19 academic year, ensuring
that it is a useful and valuable tool for students to
use both on and off campus

Ensuring that bookings and reservations for any
of the Student Union facilities are managed in a
clear, consistent and reliable manner
Creating tools for clubs and societies to clearly
advertise their events in a consistent and effective
way, and provide support to our members to
maximise publicity for their events and activities

Creating a regularly updated calendar of events for
the year ahead that all students will be able to access
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We also want to ensure that you, our students, are aware of the many events
and activities that are held throughout the year, both within, and outside of the
Students’ Union, and realise that we need to develop and improve the methods
through which we communicate information to you.

SGSU Teddy Bear Hospital Society
– helping teach children
to be less scared of medicine
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The l ast word from
St George’s Principal;
Professor Jenny Higham
The strong relationship between
the Students’ Union and university
greatly enhances the whole St George’s
experience for our students.
The Students’ Union team has the benefit of gathering
new ideas through its fresh leadership each year and I
enjoy my interactions with them. I am delighted to support
this vision for the future.
Professor Jenny Higham,
Principal, St George’s University of London

This document was drafted by Gill Gibson and was developed using research
carried out on behalf of St George’s Students’ Union by Stitch Ltd. in December
2017, and analysis undertaken by Rebecca Jeffrey in January 2018.
www.stitchdigdeep.co.uk

www.fiandbecs.com

St George’s Students’ Union
Cranmer Terrace
London
SW17 0RE
T: 0208 725 0562
E: President@su.sgul.ac.uk
W: www.sgsu.org.uk
St George’s Students’ Union is a registered Charity under the
Education Act 1994, registration number 1143020.

